LIFETIME ELECTRONICS WARRANTY

Redcat is pleased to now offer one of the industry's leading electronics warranties. After the initial
warranty period has expired, simply return your damaged electronics to Redcat and for a small fee Redcat
will send a replacement part to you.

Items covered: Motors, servos, receivers, transmitters, electronic speed controllers, and wall chargers.

Replacement part pricing structure:

Misuse Charge Replacement Cost

Warranty Cost = Shipping Charge (if applicable) (Not to Exceed)

Motors (Brushed) $10.00 $5.00 $10.00 $25.00
Motors
(Brushless) $35.00 $5.00 $20.00 $60.00
Servos (Okg or $10.00 $5.00 $10.00 $25.00
smaller)
Servos (larger
than 9kg) $25.00 $5.00 $10.00 $40.00
Wall Chargers $10.00 $5.00 $10.00 $25.00
Transmitters $15.00 $5.00 $15.00 $30.00
Speed Controllers
(Brushed) $15.00 $5.00 $15.00 $35.00
Speed Controllers $40.00 $5.00 $20.00 $65.00
(Brushless)

Examples of misuse are as follows: Running through mud/water, modified cases/heat sinks, and visible
crash damage. *Note that non-factory connectors and/or soldering also constitutes misuse and the full
additional charge will be applied to your return.

Redcat reserves the right to upgrade to a “best available substitute” if a returned item has been
discontinued and/or upgraded.

Please use the attached warranty parts return form and include along with the part(s) being returned for
evaluation. Redcat will review each part returned and update the final cost(s) associated with your return.
A final copy of these costs along with any note(s) found during inspection will be included for your
records.



Warranty Parts
Return Form

Mail Completed Form and Parts to:

Redcat Racing

23 West Watkins Street
Phoenix, AZ 85003

issue a warranty replacement.

INote: Redcat Racing deals with warranty issues directly with our customers. Redcat's individual dealers are not
obligated to honor or participate in any warranty claims as they may not have the expertise and/or stock available to

Uncertain of Parts? Contact us at 602-454-6445

Name:

Mailing Address:

City:

State/Province:

Zip/Country Code:

Daytime Phone:

E-mail: (Required for International orders)

Payfnent Type: Visa Mastercard Discover American Express
(Circle One)
Printed Name on Credit/Debit Card:
Credit/Debit Card Number: e |\Validation Number
Credit/Debit Card Expiration Date: R
Credit/Debit Card Validation # (3 Digits) | _
Cardholder's Signature:
P/N Qty Description Price Ea. Total
Note: Allow 3-4 weeks for delivery. This includes the Total
time it takes for Redcat to receive, process, fill, and AZ Residents - Add 9.3% Sales Tax to Total
return your order. All shipping will be done through Shipping & Handling (US Only)]  $5.00
either UPS or the US Postal Service. Shipping & Handling (Canada)| Contact
Total Order




