LIFETIME ENGINE WARRANTY

Redcat is pleased to expand on one of the industry's leading electronics warranties. Redcat now offers
a lifetime engine replacement program for all of Redcat's Nitro and Gas engines. After the initial
warranty period has expired, simply return your damaged engine to Redcat and we will replace it for
only 1/2 of the retail price of the replacement motor you want to buy plus return shipping.

Program Requirements:

e Complete the attached Engine Replacement Form, being sure to include the P/N for the engine
you want as a replacement.

e Provide valid credit card information for Redcat to process payment for your replacement
engine.

e Engine being returned must be complete. You must include the cooling head, carburetor,
backplate, pull start and all internal engine components.

e All parts must be removed from the engine that is specific to your vehicle (clutchbell, clutch,
clutch nut, flywheel, engine mounts, air filter, and manifold.)

e Please include a copy of your original invoice or packing slip included with the return. Invoice
can be from Redcat Racing or one of Redcat Racing's authorized dealers.

When we receive the engine, we will quickly send you the brand new replacement engine. You will
receive an email with your invoice & tracking number when we ship. If you have any questions please
email us at support@redcatracing.com or contact us at (602) 454-6445.

Redcat Racing
23 West Watkins Street
Phoenix, Arizona 85003



Engine Replacement
Warranty Form

Mail Completed Form and Engine to:

Redcat Racing

23 West Watkins Street
Phoenix, AZ 85003

issue a warranty replacement.

INote: Redcat Racing deals with warranty issues directly with our customers. Redcat's individual dealers are not
obligated to honor or participate in any warranty claims as they may not have the expertise and/or stock available to

Uncertain of Parts? Contact us at 602-454-6445

Name:

Mailing Address:

City:

State/Province:

Zip/Country Code:

Daytime Phone:

E-mail: (Required for International orders)

Payfnent Type: Visa Mastercard Discover American Express
(Circle One)
Printed Name on Credit/Debit Card:
Credit/Debit Card Number: e e | \Validation Number
Credit/Debit Card Expiration Date: T On Back of Card,
Credit/Debit Card Validation # (3 Digits) | _
Cardholder's Signature:
P/N Qty Description Price Ea. Total
Note: Allow 3-4 weeks for delivery. This includes the Total
time it takes for Redcat to receive, process, fill, and AZ Residents - Add 9.3% Sales Tax to Total
return your order. All shipping will be done through Shipping & Handling (US Only)|  $5.00
either UPS or the US Postal Service. Shipping & Handling (Canada)| Contact
Total Order




